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First Year Higher Secondary Secondary Improvement Examination,December- 2020 

Subject-Business Studies  Code-FY-48-Unofficial 

Q.No Sub 

Q.No 

Answer key/Value Points Score Total 

Answer all the questions from 1 to 9.Each carries 1 Score (9 X 1 =9) 

1.  (b)  51% 1 9 

2.  Outsourcing 1  

3.  (b) Reserve Bank of India 1  

4  (d) Sole Proprietorship 1  

5.  (b) Market competition 1  

6.  National Electronic Fund Transfer 1  

7.  (c) 90 days to 364 days (As per SCERT Text Book) 7 days to 1 year as 

per Reserve Bank of India sources. 

1  

8.  (b) Ethical 1  

9.  (a)Market Trader 1  

Answer any 6questions from 10-16. Each carries 2 scores (6X 2 = 12) 

10  (a) Economic Activity 

(b) Non-Economic activities 

2 12 

11  SEZ Kandla 

(Any Two) 

Santa Cruz 

Falta 

Noida 

Cochin 

Chennai 

Vishakapattanam 
 

2  

12.  Minimum Subscription: It is the minimum amount of capital which in 

the opinion of directors must be raised by a company through issue of 

shares before making allotment of shares. A public company can't 

commence business without raising minimum subscription. Normally 

the limit of minimum subscription is 90% of the size of the issue. 

2  

13  Elements of Business Ethics (Any Two) 

1. Top management commitment 

2. Publication of a ‘code’ 

3. Establishment of compliance mechanism 

4. Involving employees at all levels 

5. Measuring results 

2  

14  (a) C2C 

(b) B2B 

2  

15  (a)Shipping Bill 

(b)Bill of Lading 
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16  Any Two 

Incentives provided by the government for small industries: 

1. Land: Every state offers developed plots for setting up of 

industries. 

2. Power: Power is supplied at a concessional rate of 50%. 

3. Water: Water is suppliedon a no profi, no loss basis or with a 

50% concession. 

4. Tax holiday: Exemption from paying taxes for 5 or 10 years is 

given to industries established in backward and tribal areas. 

5. Raw Materials: Get preferential treatment in the matter of 

allotment of scarce raw materials. 

6. Finance: Subsidy of 10-15 percent is given for building capital 

assets. 

2  

Answer any 4 questions from 17-21.Each carries 3 score (4X 3=12) 

 

17  Any Four 

Difference between Memorandum and Articles of Association 

Basis Memorandum Articles 

1 Purpose  To define the objects and 

powers of a company  

To lay down rules and 

regulations for 
management 

2. Status  Fundamental document -

Constitution of the 

company  

Subsidiary to 

Memorandum 

3. Drafting  Compulsory for all types 

of companies  

Not compulsory for 

public company limited 

by shares 

4. Relationship   Regulates the 
relationship between 

company and outside 

world 

Define the internal 
relationship between 

company and its 

members. 

5. Supremacy  Memorandum is 
subordinate to the Act 

only  

An article is subordinate 
to the Memorandum and 

Companies Act. 

6. Alteration   Difficult Easy 
 

3 12 

18  Departmental 

Undertaking 

Statutory 

Corporation 

Government 

Company 

Postal Department 

Indian Railway 

RBI 

Air India 

SAIL 

BHEL 
 

3  

19  Licensing is a contractual arrangement in which the one firm grants 

access to its patents, trade secrets or technology to another firm in a 

foreign country for a fee called royalty. Examples of licenses include a 

company using the design of a popular character, e.g. Mickey Mouse, 

on their products, License to use Microsoft Office etc. 

Franchising is a term very similar to licensing. One major distinction 

between the two is that the licensing is used in connection with 

production and marketing of goods, the term franchising applies to 

service business. Examples of franchises include McDonalds, Subway, 

7-11etc.Franchising is governed by Securities Law whereas licensing is 

governed by Contract Law. 
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20  (a) Mr. Sunil sells vegetables on his cycle- Hawkers  

(b) Arun runs a used Car Showroom- Second hand Goods shop 

(c) Deepa runs a medical shop- Single line stores 

3  

21  1. Small Industries Development Bank of India (SIDBI) 

It is an apex bank set up to meet the credit requirements of small 

scale sector. It was established in 1990 and its head quarters located 

at Lucknow. SIDBI provide financial assistance to small scale sector in 

the following way:(1)Refinancing term loans(2)Discounting and 

rediscounting bills of exchange(3) Extension of equity type assistance 

2. National Bank for Agriculture and Rural Development 

(NABARD) 

NABARD was set up in 1982 to promote integrated rural development. 

Apart from agriculture, it supports small industries, cottage industries, 

and rural artisans using credit and non-credit approach.  

3. National small Industries Corporation (NSIC) 

It was set up in 1955 to promote small business units in the country. It 

helps small business in the following ways.! (1)Supply indigenous and 

imported machinery on easy hire purchase terms (2)It distributes 

indigenous and imported raw materials. 

3  

Questions 22 to 26 answer any four. Each carries 4 score (4 X 4=16) 

22  Need/Advantages of Out Sourcing (Any 4) 

1. Concentrate on core competency 

BPO provides an opportunity to the business to concentrate on core 

areas. It will enable better performance. 

2. Cost reduction 

Outsourcing agencies are specialists in their activities. They can 

perform the same job at a lower cost.  

3. Convenience and less investment 

To the extent you can avail of the services of others, your investment 

requirements are reduced and others have invested in those activities 

for you. 

4. Specialization 

Through outsourcing specialization in business operation can be 

achieved.  

5. Avoidance of labour problems 

Outsourcing help a business to reduce its labour force .So labour 

problems can be reduced to an extent. 

6. Economic growth and development 

It generates employment opportunities. In India IT companies utilizing 

the full advantages of out sourcing business from foreign countries. 

4 16 

23  Special Privileges of Private Limited Company (Any Four) 

When a company is incorporated as a private company it enjoys certain 

privileges and exemptions when compared to a public company. The 

special privileges enjoyed by a private company are the following. 

1. The minimum number of members required to form a private 

company is only 2 whereas it is 7 in case of public company. 

4  
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2.  A private company can start business immediately after its 

incorporation. 

3. A private company need not issue a prospectus or not required 

to file with the Register a statement in lieu of prospectus.  

4. It need not hold a statutory meeting or file a statutory report. 

5. There is no restriction with regard to the remuneration payable 

to directors 

6. Only two members can make the quorum for a meeting.  

7. It is not required to offer new shares to existing shareholders in 

proportion to their share holdings. 

24  Promoter is a person who performs the work of promotion and brings 

a company into existence. 

Functions of Promoters or Stages in Promotion (Any Three) 

1. Discovery of business idea 

The promotion stage begins with the discovery of an idea to set up a 

business. There may be several ideas in his mind and he has to decide 

which is the most feasible and profitable one.  

2. Feasibility study 

After analyzing all the concepts related to the idea discovered, the 

promoter starts doing detailed investigation to give practical shape to 

the idea. He is required to conduct investigation regarding cost, 

profitability, production process, demand of the product etc. 

3. Appointment of professionals 

Certain professionals such as merchant bankers, auditors etc. are 

appointed by the promoters to assist them in the preparation of 

necessary documents. 

4. Assembling the factors of production 

Once satisfied with practicability and profitability of the proposal, the 

promoter assembles the factors of production like land, labour, capital 

and managerial personnel.  

5. Preparation of Preliminary Documents 

The promoter takes up the steps to prepare necessary documents of 

the company which have to be submits to the Registrar at the time of 

incorporation.  

6. Entering into preliminary Contracts 

The promoters enter into contracts with different parties before 

registration of the company.  

7. Name approval 

If the promoter decides to start a company, the promoters have to 

select a name for it and an application must be submitted to the 

registrar for its approval. 
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25.  (a)Joint Venture 

Joint venture is a very common strategy for entering into foreign 

markets. Joint venture means establishing a firm that is jointly owned 

by two or more independent firms. JV is a business arrangement in 

which two or more parties agree to pool their resources for the 

purpose of accomplishing a specific task. This task can be a new 

project or any other business activity. In a joint venture (JV), each of 

the participants is responsible for profits, losses and costs associated 

with it.  

Example: Maruti Susuki, TVS- Susuki 

(b)Foreign Direct Investment 

FDI refers to direct subscription to the equity capital of an Indian 

company by a multinational corporation.   Until 1991, FDI was 

permitted up to 40% of the equity capital of the company.    This 

ceiling was since removed and the government is encouraging 100% 

FDI. Foreign direct investment is significant for developing economies 

and emerging markets where companies need funding and expertise 

to expand their international sales. Private investment in 

infrastructure, energy, and water is a critical driver of the economy as 

helps in increasing jobs and wages 

4  

26  Functions of warehousing (Any4) 

1. Storage facility/ stock piling 

The basic function of a ware house is to store the surplus goods.   

2. Protection of goods  

Warehouse protects goods against pilferage, theft and damage.  

3. Price stabilization 

Warehousing stabilizes prices by equalizing supplies.  

4. Financing  

Warehouses issue receipts to the persons who keep their goods in ware 

houses. Ware house receipt is a good collateral security against which 

money can be borrowed from banks. 

5. Facilitate Large scale Production 

They create time   utility by bridging the time gap between production 

and demand. In the absence of warehouse, the scale of production will 

be restricted to the level of current demand. 

6. Risk bearing  

The risk of loss or damage to goods in storage is borne by the ware 

house; the trader can relive himself of the responsibility of keeping the 

goods. 

7. Breaking the bulk  

Goods which are kept in the warehouse in bulk can be broken down in 

to marketable lots. Grading, branding and packaging can also be done 

in ware house itself.  

8. Consolidation 

In this function the warehouse receives and consolidates goods from 

different production plants and dispatches the same to a particular 

customer on a single transport. 

4  
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 Answer question number 27, carries 5 score   (1 x5=5)  

  

27.  Match the following 

(A) (B) 

Debenture Borrowed Fund 

Equity Shares Owned Fund 

Financial Leverage Debt to capital 

IPO Primary Market 

Right Issue Existing Shareholders 
 

1 X 

5=5 

5 

Answer any 2 questions from 28 to 30 .Each carries 5 scores   (2 X 5 =10) 

28.  Any Five 

Advantages of multinational companies ( MNC)/Global Enterprises 

1. Automatic Inflow of Foreign Capital 

2. Improvement in Balance of Payment Position 

3. End of Local Monopolies  

4. Improvement in Standard of Living 

5. Promotion of international brotherhood and culture 

6. Employment Generation 

7. Technical Development 

8. Facilitate managerial revolution 

9. Overall Development 

5 10 

29.  “Business is essentially a social institution, not merely profit-making 

activity”.(Any5 Points) 

1. The environment in which the business operates must be kept 

free from pollution. 

2. It has to fulfill several obligations towards the various interested 

groups in the society. Business must think beyond profit. 

3. Business should take care of the interest of consumers, local 

citizens, dealers, employees, government, suppliers and other 

stake holders in the society who influence and get influenced by 

its operations. 

4. It has a responsibility to help the society and is bound to remain 

active on social issues. 

5. There are several enterprises which contribute a small fraction of 

their earnings for the welfare of the poor, like providing free 

education to the poor, free distribution of medicine, creation of 

employment opportunities, compliance to safety standards etc. 

5  

30  Multiple Objectives of Business (Any5 Points) 

Objectives of Business mean the purpose for which a business is 

established and carried on. Main objectives of business are the 

following: 

1. Earring profits 

Main aim of any business is to earn profit. No business can survive for 

long without adequate profit.  
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2. Innovation 

Innovation means introduction of something new to the market. No 

business enterprise can flourish in a competitive world without 

innovation.  

3. Market standing (creation of customers) 

Creation of customers or increase market share is an important 

objective of a business. It refers to the position of an enterprise in 

relation to its competitors 

 4. Productivity 

Productivity means the efficiency of a business firm to produce its 

output. It is ascertained by comparing the value of output with the value 

of inputs.  

5. Physical and financial resources: 

Any business requires physical resources, like plants, machines, offices, 

etc., and financial resources, i.e., funds to be able to produce and supply 

goods and services to its customers. The business enterprise must aim at 

acquiring these resources according to their requirements and use them 

efficiently. 

6. Social responsibility:  

Social responsibility refers to the obligation of business firms to 

contribute resources for solving social problems and work in a socially 

desirable manner. 

Answer any 2 questions from 31 to 33. Each carries 8 scores  ( 2 X 8 = 16) 

31  Case-1 Life Insurance 

Case-2 General Insurance 

Principles of Insurance (Any 4 points with explanation) 

1. Principle of Utmost Good Faith (Uberrimate fide) 

2. Principle of Indemnity 

3. Principle of Insurable Interest 

4. Principle of Causa Proxima 

5. Principle of Subrogation 

6. Principle of Mitigation of Loss 

7. Principle of Contribution 

8 16 

32  Yes. 

Retail trade is the final stage in the distribution of goods. Retailer stocks 

a wide variety of goods to meet the requirements of his customers. 

Retailer being directly and intimately in touch with the consumers he is 

the last link in the chain of distribution 

Services of Retailers to Manufactures 

1) Helps in distribution of goods 

2) Popularise new products 

3) Collecting market Information 

4) Helps in sales promotion 

5)        personal Selling 
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33  Features of a Joint Stock Company (Any 8points with explanation) 

1. Large members 

2. Created by Law/Artificial person 

3. Separate Legal Existence 

4. Perpetual succession (Permanent life) 

5. Limited liability 

6. Transferability of shares 

7. Common seal 

8. Separation of ownership and management 

9. Compulsory Registration 

8  
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